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Odyssey

Client: Odyssey Complex

Commenced: October 2004

Duration: 3 year ongoing

Contract Type: To provide a high standard of Security Officers to patrol and monitor

the arena and car park by use of control room and CCTV.

A total of 17 staff deliver a first class service to the high profile, leisure and entertainment
venue situated in Queens Quay, Belfast. Odyssey is Irelands biggest entertainment facility
featuring an indoor arena which seats up to 10,000 people, interactive discovery centre, a
range of bars, restaurants and leisure facilities.

The contract includes a high degree of responsibility for large volume of visitors and diners
due to large events and concerts that regularly take place as well as monitoring away from
public areas and in the car park.

Duties include:

Site patrolling

Provision of Customer Information Service

CCTV monitoring/Communications with Officers in public area
Car park control

Provision of First Line First Aid

Monitoring and controlling access

Brian Hughes, Operation Director

fiwWe have selected Anchor due to their considerable enthusiasm for our premises and the

innovative and proactive approach to the security contract.o



