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EPSON Telford Limited

Client: EPSON Telford Limited

Commenced: Oct 2002

Duration: 2 years

Contract Type: Provide a team of 10 Security Officers to ensure the safety of all

persons working within a large portfolio of professional tenants in the
North West. To provide emergency response and reception services
to a high standard.

EPSON Telford Limited is the European manufacturing site for both inkjet printers and ink
cartridges. The team enjoy a strong working relationship with the clientis staff and regular
visitors.

Their duties include providing a safe and secure environment for all by thorough gatehouse
controls, CCTV monitoring and regular site patrols that are all logged by computerised
systems. In addition they manage key control and lost / found property as well as playing a
key role in emergency training and procedures.

Visitor numbers are high and there is a large throughput of site traffic for both deliveries and
private vehicles alike. The team have often been praised for their polite and courteous
approach to their roles on site.

Mr lan Andrews, General Affairs Manager

fi We have always been impressed with the high level of work that Anchor deliver to all our
sites. The team work with professionalism and integrity, and we are delighted to renew and
extend our contract with them o.
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