Intelligent Security

We have over 17 years experience providing professional security solutions to a range of blue-chip customers throughout
the UK and Ireland. Our well trained, reliable and disciplined staff deliver that elusive goal... peace of mind.

Servicing all your needs

Anchor Group Services provide a wide range of security services
in the following sectors:

e Retail and shopping centres
e Commercial and industrial
e Front of house

e Education

e Marine and aviation

° MOD

Manned security

We provide highly skilled and qualified security officers covering a
wide range of operational needs. The staff we employ are trained to
particularly stringent standards and are recognised by our customers
as being amongst the very best security officers in the country.

We take the time to work with you to determine your security
requirements, then match security officers with the appropriate
experience to fulfill your needs. Our security officers become part
of your team, understanding your business in order to help your
organisation achieve its goals.

Integrated solutions

We rigorously assess your organisation’s requirements and bring
together leading security concepts including technology
enhancements and management practices to achieve a total
crime-control solution for our customers.

Our approach enables us to reduce costs significantly whilst
providing robust security controls and observation on-site.
We believe that reliable security is a collaboration of disciplines
that, once integrated and consistently used, result in a security
program that produces measurable results.

Remote monitoring

State of the art technology is used by our trained operatives.
The cornerstone of our approach is a site guard replacement system
that brings together video monitored CCTV and audio command
technology. In the design of your security audit we will recommend
other key elements including management practices, lighting,
fencing and various access control systems.
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Patrol and response

We provide a mobile patrol service 24 hours a day, 7 days a week.
These patrols are manned by trained uniformed security officers in
liveried response vehicles, who remain in constant contact with our
manned control centre via mobile communication.

Our vehicles are fitted with Global Positioning Satellite (GPS)
systems, which enable us to pinpoint their position at any time. From
this system we can provide printouts as verification of times and
dates that our vehicles visit customers’ sites.

Keyholding

Our keyholder teams are responsible for ensuring your premises are
secure following any incidents. They liaise with alarm companies,
repair contractors and the police to re-secure your premises and are
backed by our experienced Control Room staff.

Our staff are trained to respond to various types of potentially
dangerous situations, in a calm and professional manner, all in
accordance with BS7499. Whether they are responding to a real
intruder alarm situation, a health and safety incident or a ‘client
down' alarm, they proceed according to your requirements and liaise
with the emergency services and alarm companies to ensure that
your premises and staff are safe and secure.

Andrew Harper — Chief Executive, Anchor Group Services

Consultancy

We work with our customers to assess their security priorities and
subsequently recommend and implement tailored services based on
understanding their needs and any limitations. We then ensure that
these requirements are delivered and measured.

Our consultative services include:

e Fire

e System integration

e Security lighting

e Access control

e Client Authorised Site Integrity Evaluations (CASIE)

QVC, Liverpool

Anchor Group Services provide over 30 staff and a site
management team for QVC - we work in partnership with
our customer to deliver:

e Security personnel and access control
e Control room monitoring

e Security deliveries

e \ehicle and pedestrian search

e X-ray and scanning services

e Health & safety and first aid

e Car park management

All these services are delivered within a partnering
framework, where our management team are embedded
within the customer's organisation.

Shouldn’t you have Anchor on your side?

To discuss your requirements, please call 01244 354 700
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